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TENDER CLARIFICATION – 

DESIGN, SUPPLY, DELIVERY, INSTALLATION, COMMISSIONING, MAINTENANCE, 
SUPPORT AND TRAINING OF AN OPERATIONAL TECHNOLOGY (OT) SECURITY 
INFORMATION AND EVENT MANAGEMENT (SIEM) SOLUTION FOR A PERIOD OF FIVE 
(5) YEARS 

 
 

 

The following clarification is needed in response to queries and questions raised by Tenderers. 

Questions in BLUE and Answers in BLACK 

 

Number Clarification / Discussion 

 
Q1 

 
Eskom has provided a hardware specification under the E2024NTSCA Pricing Schedule, under 
tab 5.1.1.1 Equipment. Is that a mandatory hardware list or can the respondents provide 
hardware that will work with their proposed SIEM solution? 

A1 The respondents should provide hardware that will work with their proposed SIEM solution. 

Q2 Following on the question above, did Eskom produce the hardware specification with a specific 
SIEM technology or OEM in mind? 

A2 No, there was no specific SIEM technology or OEM in mind. 
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